Initial setup instructions for Belkin INCO07 using DisplayLink Manager

How do | set up the extended display using the USB-C® dock of my MacBook® with
macOS® Catalina (10.15 and above)?

How do | set up the extended display using the USB-C dock of my MacBook with
macOS Mojave (10.14 and below)?

How do | set up the extended display using the USB-C dock of my Windows 10® host?

| am trying to download the DisplayLink Manager driver in my Windows host. What
should | do if it's not downloading?

How do | set up the extended display using the USB-C® dock of my
MacBook® with macOS® Catalina (10.15 and above)?

To get extended displays of MacBook with macOS Catalina, you must follow the steps
below.

First, update your Security & Privacy settings in your Mac® using the instructions
below:

Step 1.
Click the Apple icon and select System Preferences from the dropdown menu.

Step 2:
Select Security & Privacy and then go to the General tab.

Step 3:
Under Allow apps download from, make sure that App Store and identified
developers option is selected.
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Secondly, download the DisplayLink Manager driver from the DisplayLink website.
Make sure to download the driver that is compatible with macOS Catalina 10.15 and
above. Once downloaded, install the app or driver.

After completing the installation, follow the instructions below on your Mac.

Step 1.
Click the Apple icon and select System Preferences from the dropdown menu.

Step 2:
Select Security & Privacy and then go to the Privacy tab.
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Step 3:
Click on the Lock icon to make changes.

Step 4:
Authenticate the changes by using your login details.

Step 5:
Go to Screen Recording from the left menu and then check the box next to
DisplayLinkUserAgent.

Step 6:
Click on the Lock icon again to save changes, then click Quit Now.


https://www.displaylink.com/downloads/macos
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A reboot may be necessary.

How do | set up the extended display using the USB-C dock of my
MacBook with macOS Mojave (10.14 and below)?

To get extended displays of MacBook with macOS Mojave (10.14 and below), you have
to follow the steps below:

First, update your Security & Privacy settings in your Mac® using the instructions
below:

Step 1.
Click the Apple icon and select System Preferences from the dropdown menu.

Step 2:
Select Security & Privacy and then go to the General tab.

Step 3:
Under Allow apps download from, make sure that App Store and identified
developers option is selected.
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Secondly, download the DisplayLink Manager driver from the DisplayLink website.
Make sure to download the driver that is compatible with your macOS. Once
downloaded, install the app or driver.

How do | set up the extended display using the USB-C dock of my
Windows® 10 host?

You must verify if your host is ARM-based or x86. Below is the process to find it.
Step 1.
On your Windows computer, go to the System Information page and verify the

System Type.

In the sample image below, the System Type is an ARM-based system.


https://www.displaylink.com/downloads/macos

Step 2:

Download the DisplayLink Manager driver. If your System Type is ARM-based,
download the driver here. If it is x86-based, download the driver here. Once
downloaded, install the app or driver.

| am trying to download the DisplayLink Manager driver in my
Windows host. What should | do if it’s not downloading?

For Windows, make sure to download first the DisplayLink Manager driver and install it.
Restart the Windows computer, and then connect your dock to the computer.
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