THONG BAO QUAN TRONG VE VIEC THU HOI SAN PHAM VI
LY DO AN TOAN

Gia d& dién thoai theo ddi chuyén dong thong minh kém sac Belkin
Auto-Tracking Stand Pro (Ma san phflm MMAO008) and Pin Sac Du
Phong Belkin BoostCharge USB-C PD Power Bank 20K (Ma san
pham BPB002)

Thu hoi san pham vi Iy do an toan

Belkin da tién hanh thu hoi toan bd cac san pham Gia dd dién thoai theo déi chuyén déng
théng minh kém sac Belkin Auto-Tracking Stand Pro (M& san phdm MMAO008) va Pin Sac Du
Phong Belkin BoostCharge USB-C PD Power Bank 20K (M4 san pham BPB002), dong thoi sé
hoan tién day di cho khach hang cé thé cung cap bang chirng mua hang hop & hoac s6
seri san pham.

M6t 16i san xuat c6 thé khién cac thanh phan pin lithium-ion cGia san phdm bi qua nhiét,
tiém &n nguy co chdy né cho ngudi tiéu dung.

Khéng cé bat ky san pham sac khéng day nao khac clia Belkin hodc bat ky san pham nao
khac cua Belkin bi anh hudng bdi dgt thu hoi nay.

Néu ban da mua san pham Gia d& dién thoai theo ddi chuyén déng théng minh kém sac
Belkin Auto-Tracking Stand Pro, ma san pham MMAOQ08 hoac Pin Sac Dy Phong Belkin
BoostTCharge USB-C PD Power Bank 20K, ma san phamBPB002, diéu quan trong la ban
phai ngirng s dung san pham ngay lap tic, ngat két ndi khoi ngudn dién hodc cac thiét bj
khéc, va lién hé vdi chung tdi dé nhan hudng dan tiép theo. Dat sdn phdm ma BPB002



va/hodc MMAOOS tai nai an toan, kho rdo, tranh xa cac vat dé chdy hodc bat ky th gi c6 thé
gay hu hai cho pin sac. Khéng dat pin sac hoac gia d& dién thoai theo déi chuyén dong
théng minh kém sac vao thung rac hoac thung tai ché.

Pé x4ac dinh xem thiét bj cia ban c6 nam trong danh sach thu hdi hay khéng, vui long thuc
hién cac buéc sau:

Budc 1: Xac dinh ma san pham & mat sau hodc bén héng cla thiét bi. Néu ma san pham
clia ban la MMAO0O08 hoac BPB002, vui long tiép tuc dén Budc 2. Néu ban khéng sd hitu cac
san pham nay, ban khéng can thuc hién thém hanh déng nao va coé thé tiép tuc sir dung san
pham Belkin ctia minh.

Budc 2: Tim s6 seri va/hoac bang chirtng mua hang.
Budc 3: Hoan thanh biéu mau Yéu cau Thu hoi tai. BAm vao day.

Né&u ban c6 bat ky cau hoi nao khéc vé viéc thu hodi nay hodc cac san pham lién quan, vui
long lién hé vai dai dién bd phan Cham sdc Khach hang ctia ching toi. Ban c6 thé tim sé
dién thoai lién hé dia phuong cho khu vuc ciia minh tai day
https://www.belkin.com/support-article?articleNum=55022.

Chung t6i danh gia cao sy hgp tac ctia ban va ludn sdn sang ho tro ban trong suét qua trinh
nay. Néu can thém hb trg, vui long lién hé véi déi ngli cham sdc khach hang clia ching téi.

Cau hoi thuong gap

Cac mau san pham nao dugc bao gom trong do't thu hdi nay?

Céc mau san pham thudc dién thu hdi bao gdm ma san phdm MMA008 va BPB002. Néu
ban s& hitu mot hoac ca hai ma san pham nay, vui long thuc hién cac budc hudng dan dé
xac dinh xem san pham clia ban ¢ bi anh hudng hay khong.

Toi c6 thé tim thdy ma san pham va sé seri & dau trén san pham ctia minh?

M3 san phdm va s8 seri déu dugc in trén nhan sdn phdm, nam & mat sau hoac ddy cla san
pham.

Toi s& nhan duwoc gi néu san pham chia téi nam trong danh sach thu hoi?
Ban sé nhan dugc khoan hoan tién day du.

Toi c6 thé ti€p tuc str dung san pham néu né van hoat dong binh thuong khong?


https://belkin.my.site.com/supportforms/product-recall-form
https://www.belkin.com/support-article?articleNum=55022

Khéng. Ngay cé khi thiét bi co vé hoat déng binh thudng, cac san pham bi anh hudng khéng
nén dugc st dung.

Lam thé nao dé lién hé véi bd phan hé trg khach hang dé duoc gitip dé thém?

Doéi ngli cham séc khach hang cuia Belkin ludn san sang ho trg qua dién thoai hoac trd
chuyén truc tuyén. D& dugc ho trg qua dién thoai, vui long nhap vao day. D& trd chuyén vdi
nhan vién hd trg, vui long nhap vao day.

Céach xtr ly an toan san pham Belkin cia ban

Vui long x(¥ ly cac san pham bi anh hudng thong qua co s& dugc chirng nhan cé kha nang
Xt ly pin lithium-ion. Chung t6i khuyén nghi ban lién hé v&i don vi thu gom chéat thai nguy
hai tai dia phuwong dé xac nhan xem ho ¢ tiép nhan thiét bi s&r dung pin lithium-ion hay
khong. Lubn kiém tra truwdc vGi co sd tiép nhan trude khi mang san pham dén.

Khéng dwoc bo cac san pham bi anh hudng vao rac thai sinh hoat, thung tai ché hoac hop
thu gom pin théng thudng tai cac clra hang ban &. Nhirng dia diém nay khéng dugc thiét ké
dé xtr ly cac san pham s dung pin lithium-ion nhu pin sac du phong, vén ¢ thé gay nguy
cd chay ndé néu khdng dugc xur ly dung céch.


https://www.belkin.com/support-article?articleNum=55022
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