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INTRODUCTION

Thank you for purchasing the Belkin DisplayPort DuoClave Secure
KVM. This product is designed for use in secure defense and
intelligence environments across wide security gaps. This secure KVM
offers multiple security features, ensuring that no data will leak between
connected computers running at different security levels, even if both
of these computers attempt to attack the secure KVM. This product
provides the highest security safeguards and features and meets the
highest cybersecurity standards.

This User Manual contains all the information you need to install and
operate your new DuoClave Secure KVM, along with troubleshooting
guidance should a problem arise.

What is a DuoClave Secure KVM?

There are many use cases in which one computer operator needs to work
simultaneously with a few computers. The Belkin DuoClave Secure KVM
is designed for environments requiring a user to monitor and manage
multiple networks. Users can securely switch between four or eight
computer sources while maintaining two critical enclaves in their field of
vision on different displays at the same time. Connected computers may
operate on different isolated enclaves having different security levels
without exposing the organization to the risks of information leakage
through the secure KVM. Built-in optical data diodes force unidirectional
flow of data through the console HID and video ports.

Certified for NIAP Protection Profile PSD 4.0 to meet the highest
cybersecurity standards, Belkin DuoClave Secure KVM enables secure
management of up to 2 sources simultaneously on up to two displays.
DuoClave SKVM offers consistent window visibility to two enclaves

without the constant enclave toggle. With up to 10 predefined display
layouts, DuoClave provides flexible layouts for any task, allowing users
to define the layouts for two, three or four connected displays and the
location of the screen borders.

With Key Press Seamless Cursor Switching (KPSCS), users can
effortlessly navigate the mouse from one channel to another by moving
it across window borders while holding down the left CTRL-key.
Additionally, users can utilize the front panel buttons or optional remote
controls to switch between channels.




Package Contents

Belkin DuoClave Secure KVM

Power supply or power cord (depending on model)
Port naming labels

Pre-deployment checklist

Quick Start Guide

Compliance documentation

Important Security Note: If you encounter a potential security
vulnerability while installing or operating this product, we encourage
you to contact Belkin Technical Support at (800) 282-2355.

Important: This product is equipped with an always-on active anti-
tamper system. Any attempt to open the enclosure may activate the
anti-tamper system and render the unit permanently inoperable. If
the unit’s enclosure appears disrupted or if all the port LEDs flash
continuously, please call Belkin Technical Support at (800) 282-2355.

Safety Precautions

Please read the following safety precautions carefully before using the
product:

Prior to cleaning, unplug the product from DC power.

Avoid exposing the product to excessive humidity.

Make sure to install the product on a clean, secure surface.
Do not place the DC power cord in the path of foot traffic.

If the product will not be used for an extended period, disconnect
the product’s wall-mount power supply from the outlet.

The product should be stored and used only in temperature- and
humidity-controlled environments, as defined in its environmental
specifications.

The wall-mount power supply used with this product should be
the Belkin model. Using an improper power source will void the
product warranty.

The product includes an internal battery that cannot be replaced.
Do not attempt to replace the battery, as opening the product
enclosure will cause permanent damage to the product.




OVERVIEW

Security Features

The Belkin DuoClave Secure KVM is the most intuitive and secure
commercially available matrix. Based on Belkin’s existing line of secure
KVMs, it is equipped with multiple security and safety features to prevent
information leakage between connected computers or their peripherals.

Unidirectional Data Paths

Optical data diodes enforce unidirectional data flow from peripheral
devices to computers, effectively preventing potential leakage paths
between computers, even amid the severe threat of two infected
computers attacking the secure KVM.

One-Time Programming

The product includes custom firmware that cannot be reprogrammed,
which prevents write transactions on the SKVM control logic.

USB Ports Protection

Console USB ports are safeguarded from the use of storage and
other unsafe USB devices through robust filtering, independent of any
computer protection measures. Unqualified devices are denied access
when connected to the product. Only mouse and keyboard data are
allowed to pass through.

Heavy-Duty Tamper-Resistant Enclosure

The DuoClave SKVM features a sturdy steel housing designed to shield
the product from physical tampering.

Active Always-On Anti-Tamper

An active chassis anti-tamper system prevents unauthorized access to
the product’s electronic circuitry by permanently disabling the product
once tampering is detected.

Dedicated Processors for Emulation

The DuoClave SKVM features a dedicated processor per computer port
to emulate peripheral devices. This keeps each computer running at
different security levels physically separated and secure at all times and
prevents any unintended data leakage between them.

Tamper-Evident Label

A holographic tamper-evident label is affixed to the enclosure to visually
indicate if the DuoClave SKVM has been opened or compromised.

Common Access Card (CAC)
DuoClave SKVM CAC ports facilitate secure usage of CAC or smart
card readers.

Secure Packaging

Tear-away packaging ensures secure delivery of the product as it is
routed to the end user.




Other Features

The Belkin DuoClave Secure KVM is designed for analysts and
operators in defense and intelligence, banking and trading, security
operations centers (SOCs), network operations centers (NOCs), and
other command and control environments. The DuoClave SKVM is
designed using real-time video processing to provide a user-friendly
operating environment while keeping connected computers fully
isolated. Below is a summary of some key features incorporated into
the product.

Works simultaneously with up to four or eight isolated enclaves

The operator can switch between four or eight computer sources while
maintaining two critical enclaves in their field of vision on different
displays at the same time.

Predefined Display Layouts

You can define the layouts for two, three or four connected displays and
the location of the screen borders.

Intuitive Controls

The DuoClave’s front panel buttons enable easy enclave switching.
Toggle buttons (Left or Right) provide quick USB control selection.

Preconfigured Front Panel LED Buttons

The front panel LED buttons are configured to standard industry colors,
offering immediate visual feedback.

DisplayPort Graphics
The DuoClave supports DisplayPort DP 1.2 video connectors.

4K Video Support

The DuoClave provides native video support up to UHD 4K (3840x2160)
at 60Hz.

Key Press Seamless Cursor Switching

The DuoClave SKVM enables operators to switch between enclaves
effortlessly by moving the mouse across borders.

Remote Control Support

The DuoClave SKVM supports Belkin’s new Secure KVM Remote
Control Series, which enables easy and intuitive SKVM operation on
the user’s desktop.

Audio Support

Digital audio is supported through the DisplayPort connection on
compatible monitors.

CAC Port

The DuoClave SKVM supports parallel switching of a wide range of
user authentication devices, including CAC, smart-card, and biometric
readers.




Equipment Requirements

Belkin highly recommends using Belkin cables for your product to
ensure superior security and performance. These cables offer the
highest quality possible and optimal data transmission.

The DuoClave Secure KVM is compatible with computers, thin clients,
servers, and laptops running on, but not limited to, the following
operating systems:

¢ Microsoft Windows

¢ Red Hat® Linux®

e Ubuntu® Linux®

e Other Linux distributions

* MacOS Catalina version 10.15.5 or higher

USB Keyboard Console Port

The DuoClave SKVM USB keyboard console port is compatible with the
following types of devices:

e Standard USB keyboard; and
e Standard USB mouse

USB Mouse Console Port
The DuoClave SKVM USB keyboard console port is compatible with the
following types of devices:
e Standard USB mouse
e IMPORTANT: The keyboard and mouse console ports only
support USB HID (Human Interface Device) keyboards and
mice. Non-standard keyboards, keyboards with built-in USB
hubs, or keyboards with other USB-integrated devices may not
be supported. For more information about supported keyboards
and mice, please visit Belkin Support: https://www.belkin.com/
support-article/?articleNum=336670.

User Authentication Devices

The DuoClave SKVM is compatible with the following types of user
authentication devices plugged into the product’s CAC Port:

e USB smart-card readers (or Common Access Card readers);

e USB biometric devices (such as fingerprint-recognition devices);
or

e USB authentication tokens.




User Display
The DuoClave SKVM is compatible with the following types of user
displays:

e DisplayPort

e HDMI (adapter required)

e Maximum display resolution supported: UHD 4K (3840x2160) @
60Hz

Power Supply

Use only the Belkin power supply provided with the DuoClave SKVM
product. If the power supply fails, you can order a replacement unit
from Belkin.




Front-Panel Features - FIDN104MKVMDC-4

belkin

IMPORTANT

1 2 3 a 5 6 7 8 9 NOTICE:
If for any reason the
tamper-evident seal
is missing, appears

DP A Console Output and USB Control Indicator 4 Active port 7 Num Lock disrupted, or looks
2 DP B Console Output and USB Control Indicator 5 Secondary Display Channel Buttons 8 Caps Lock different than the
3 Primary Display Channel Buttons 6 CAC/DPP active (if equipped) 9 Scroll Lock example shown here,

please call Belkin
Technical Support at:
(800) 282-2355.
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Power input

Secondary DisplayPort output (DP B)
Remote Control input

CAC input

0 N O O

10

Keyboard input

Primary DisplayPort output (DP A)
Mouse input

Keyboard and mouse USB-B input

©

10

DisplayPort video input
CAC USB-B input




Front-Panel Features - FIDN108MKVMDC-4

5 67 8 9

7 Num Lock
8 Caps Lock
9 Scroll Lock

4 Active port
5 Secondary Display Channel Buttons
6 CAC/DPP active (if equipped)

1 DP A Console Output and USB Control Indicator
2 DP B Console Output and USB Control Indicator
3 Primary Display Channel Buttons
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CAC input

Secondary DisplayPort output (DP B)
Remote Control input

Keyboard input

0 N O O

10 11

Primary DisplayPort output (DP A) 9 CAC USB-B input
Mouse input 10  Powerinput
Keyboard and mouse USB-B input 1 Power On/Off Switch

DisplayPort video input
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Tamper-Evident Label

The Belkin DuoClave Secure KVM is equipped with a holographic
tamper-evident label to provide visual indications in case of an
enclosure intrusion attempt. Once removed, this label indicates “ VOID.”
When opening product packaging, please inspect the tamper-evident
label before use.

Active Anti-Tampering System

The Belkin DuoClave Secure KVM is equipped with an active anti-
tampering system that is always on. If this system detects a mechanical
intrusion, the product will be permanently disabled, and the LEDs will
flash continuously.

If the product shows signs of tampering, please contact Belkin
Technical Support and refrain from using the product.
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Specifications

DisplayPort DuoClave SKVM

Part Number

No. of Computers

No. of Displays
CAC Freeze

Front Panel lllumination
/ Multi Color

F1DN104MKVMDC-4, FIDN108MKVMDC-4

F1IDN104MKVMDC-4 - 4
F1DN108MKVMDC-4 - 8

Upto2
Yes

Yes - Port 1: Green; Port 2: White; Port 3: Red;
Port 4: White

CONSOLE PORTS (DEVICES)

Console Mouse and
Keyboard Ports

Console Audio

Console Remote
Control Port

Console CAC/DPP Port
Console Video Port

Max Resolution

USB Type-A female connector (1 designated port
for mouse and 1 designated port for keyboard)
with status indicator lights

Digital audio supported via DisplayPort connection
on compatible monitor(s). Refer to monitor
manufacturer’s manual to confirm compatibility

RJ14 female

USB Type-A female connector
DisplayPort connector

3840 x 2160 pixels (UHD 4K)@ 60Hz

COMPUTER PORTS

Computer Audio Digital audio supported via DisplayPort connection
on compatible monitor(s). Refer to computer

manufacturer’s manual to confirm compatibility.

COMPATIBILITY

Computer Keyboard/
Mouse Port

USB Type-B

Computer Video Port DisplayPort connector

PHYSICAL

F1DN104MKVMDC-4

12.6 (W) x 617 (D) x 2.64 (H) in. /
320.0 (W) x 156.8 (D) x 67.1 (H) mm
F1DN108MKVMDC-4

17.2 (W) x 1.6 (H) x 8.1 (D) in. /
436.9 (W) x 40.6 (H) x 205.7 (D) mm

Dimensions

Weight F1DN104MKVMDC-4 - 5.6 Ibs. (2.54kg.)

F1IDN108MKVMDC-4 - 11.7 Ibs. (5.31kg.)

F1DN104MKVMDC-4 - 12V DC, 2.5A
F1IDN108MKVMDC-4 - 12V DC, 4.0A

Power Requirements

AC Input 100-240VAC




F1IDN104MKVMDC-4
External with WW mains connectors

F1IDN108MKVMDC-4
Internal with WW mains connectors on power cord

Power Type

ENVIRONMENTAL

Operating Temperature  32° to 104° F (0° to 40° C) for video and USB

Storage Temperature -4° to 140° F (-20° to 60° C)

Humidity Storage and
Use

0-80% RH, non-condensing

CERTIFICATION

Security Accreditation NIAP Protection Profile PSD Ver. 4.0, Keyboard/
Mouse 1.0., Video/Display v 1.0, User

Authentication (by model);
TEMPEST variants available via an SDIP-55, NATO
accredited TEMPEST test facility.

Regulatory Compliance FCC Class A, CE, UL, ICES, RCM, RoHS, UKCA

GENERAL INFORMATION

Made in Designed in California. Assembled in USA with

USA-based technical support (TAA compliant).
Product Life Cycle 5 years
Warranty 3 years standard (upgradeable to 4 or 5 years)

Enclosure Formed steel
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INSTALLATION

Before Installation

General

IMPORTANT: Most Secure KVM or display compatibility issues are
resolved when operating on the latest PC/ laptop BIOS and dock
firmware. If you have not already done so, please update all appropriate
firmware on the system(s) you are operating.

The Belkin Multi-Monitor Driver is necessary for computers with
multi-display setups. If the operator’s configuration includes multiple
computers, each connected to multiple displays, then each computer
will need the driver to ensure that the multi-head configurations function
properly. The driver can be located at https:/www.belkin.com/support-
article/?articleNum=286117.

Ensure that all peripherals and computers are turned OFF before
connecting them to the product.

Unpacking the product

Before opening the product’s sealed packaging, inspect the seal’s
condition to ensure that the product has not been accessed or
tampered with during delivery. If the packaging seal appears suspicious,
contact the Belkin Support team and do not use the product. After
removing the seal, check the packaging contents to verify that the
required components are included. Refer to the packaging content list
on page two. Once the Belkin DuoClave Secure KVM is removed from
its packaging, examine the tamper-evident label to confirm that the
product is properly sealed. If the label is damaged or missing, contact
Belkin Support and refrain from using the product.

Where to place the Belkin DuoClave Secure KVM

Depending on the model, the product's enclosure is designed for
desktop or under-desk setups, as well as for installation in server
cabinets. Optional mounting solutions are available.

The product must be located in a secure and well-protected
environment to prevent potential attacker access.

14



Installation

Step 1 - Connecting the peripherals to the SKVM Console Ports:
Keyboard & Mouse: Connect a USB keyboard and mouse to the
appropriate KVM console port. The keyboard and mouse indicator
lights on the rear panel will turn green. If the keyboard or mouse is not
authorized, the lights will turn red.
Video: Connect the monitor cables as follows: Primary display to
Primary DisplayPort output (DP A) and Secondary display to Secondary
DisplayPort output (DP B). The EDID LEDs on the rear panel will operate
as follows:

e Off: no EDID

e Flicker: EDID read in progress

e On: EDID received

Note: EDID is only read in the first few seconds of device boot. The
secure KVM does not support hot plug or swap of displays. In any
swap of display(s), it is required to restart the SKVM.

Audio peripherals: PLEASE NOTE that DuoClave SKVM delivers
digital audio via your monitor(s). If supported, connect headphones
or speakers to the appropriate input source on your monitor(s). Please
refer to your monitor manufacturer’s manual for further details.

Step 2 - Connecting the peripherals to the SKVM Computer Ports:

Computer Keyboard & Mouse connection: Connect each computer
to the KVM keyboard and mouse computer port using a USB A-to

USB-B cable. Connect the USB-A end to the computer and the USB-B
end to the SKVM.

Computer Video connection: Connect each computer to the KVM
DisplayPort port using the corresponding DisplayPort video cable.

Computer Audio connection: PLEASE NOTE that DuoClave SKVM
delivers digital audio via the DisplayPort connection on your monitor(s).
If supported, select your desired monitor as the output source on each
connected computer. Please refer to your computer manufacturer's
manual for further details.

Step 3-Common Access Card (CAC/DPP) Configuration and
Operation (if equipped):

The CAC/DPP connection to the computer (if equipped) requires
a separate USB cable and enables the user to specify whether a
connected device is necessary for that computer. This allows the
CAC/DPP port to be connected and controlled independently from the
keyboard, mouse, and video.

CAC/DPP Installation:

3.1 Use the appropriate USB cable to connect one end to the
computer that requires CAC/DPP and the other end to the

corresponding CAC/DPP port on the KVM Switch.

Important Note: Do not connect the USB cable if CAC/DPP
functionality is not needed for that computer.

15



3.2

3.3
3.4

3.5

If only some computers utilize CAC/DPP functionality, ensure that
computer #1 is connected to the CAC/DPP device. If necessary,
change channels or computer mappings to establish this
configuration.

If CAC/DPP is connected, it automatically becomes enabled.

Once configured, the CAC/DPP connection will switch only when
required by the connected computer. When switching from a CAC-
enabled port to a non-CAC-enabled port, CAC/DPP can freeze on
a channel (if equipped) and allow the operator to use the peripheral
connected to a channel when switched to another channel.

— To freeze the CAC/DPP on a channel, press the channel button
you want to freeze three times in a row. The CAC freeze light
will turn on.

— To unfreeze the CAC/DPP for a channel, press any channel
button three times in a row. The CAC freeze light will turn off.

If the secure product is unable to detect the connected USB
device, the CAC status LED will not light up when frozen. The USB
device will only be detected if it fully complies with the appropriate
USB standards and is listed among the recognized USB devices
defined by the administrator (consult your administrator for
details). When configuring CAC functionality, possible reasons for
the USB device not being detected include:

— Non-standard USB device
— Failed USB Device

3.6 For security reasons, if a device is detected but not authorized, it
will be rejected. This will be indicated by a flickering or non-green-
lit CAC connection LED on the rear panel. Smart card readers and

CAGCs are included in the authorized USB devices list as standard.
Step 4 - Power ON your system:

Power ON the monitor(s): Make sure that the monitor(s) are turned ON
before powering ON the KVM.

Power ON the system: Power ON the KVM by plugging it into the AC
wall outlet. By default, after the product powers up, the active channel
will be computer #1, as indicated by the lit front panel push button LED.

Important Note: As the product powers up, it performs a self-test
procedure. If the self-test fails for any reason, including jammed
buttons, the product will be inoperable, and abnormal LED behavior will
indicate the failure. In the above-mentioned cases, please call Belkin
Technical Support and avoid using the product. For further information,
please refer to the product administrator and setup guides.

Please note: Belkin Secure KVMs cannot be upgraded, serviced or
repaired.
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OPERATION

Operation

Now that you have connected your displays and computers to the
product, it is ready for use. The DuoClave switch is operated through
LED buttons on the front panel and various keyboard shortcuts using
a connected keyboard. The front and back panels of the switch
feature LED indicators that show the status of the switch as well as its
connected computers, displays, and peripherals.

Channel Selection

Display and control options determine which enclave is shown and
managed on each screen. Source selection is performed using the front
panel buttons or the optional remote controls. The numbered LED buttons
on the back panel correspond to specific host ports. For example, the LED
one button relates to the host connected to the host input one.

e Utilize the front panel buttons—or an optional remote control—to
choose which enclave is displayed on each screen.

e The left panel determines which enclave is displayed on the
primary display (DP A), while the right panel manages the
secondary display (DP B). For instance, when channel 1 is chosen
on the primary panel and channel 3 is chosen on the secondary
panel, the selected enclaves are shown accordingly.

e An enclave can be duplicated by selecting its channel button on
both panels.

e By default, selecting a new enclave also switches the mapping for
the keyboard, mouse, and CAC to that enclave.

Users can choose from three enclave selection options:

* Use Key Press Seamless Cursor Switching (KPSCS) to navigate
the mouse to the desired window;

Utilize the optional remote controls; or

Switch between enclaves by pressing the appropriate front panel
button on the left for the primary display (DP A) or on the right
for the secondary display. The front panel button for the selected
enclave will light up. To change keyboard and mouse control to
the primary or secondary display, press the corresponding L (left)
or R (right) buttons.

Key Press Seamless Cursor Switching

By default, the DuoClave SKVM allows you to switch between windows
as the mouse crosses a window border while holding down a “guard"
key (LEFT Ctrl). This feature is known as Key Press Seamless Cursor
Switching (KPSCS). When the mouse cursor moves from one computer
to another, the mapping for the keyboard, mouse, and CAC device
adjusts accordingly.

To enable KPSCS:

Press L-CTRL | L-CTRL |F11 | c

To disable KPSCS:

Press L-CTRL | L-CTRL | F11|b

17



Important notes about keyboard shortcuts
¢ Always use the left Control (CTRL) key unless stated otherwise.

* Press the keyboard shortcut keys in order.

Do not use the numeric keypad for toggling shortcuts.

All keyboard shortcuts apply to QWERTY keyboards. If you

are using a non-QWERTY keyboard, please continue using the

QWERTY layout.

CAC Port Functionality

The DuoClave SKVM includes a USB 2.0 port on the rear panel for user
authentication, allowing access to and connection with external USB
devices. By default, it supports USB CAC readers.

The following devices are unauthorized:
e USB device that is blacklisted

e USB audio input device connected to a user authentication
peripheral interface

e USB audio output device connected to a user authentication
peripheral interface

e USB camera

e USB keyboard connected to a user authentication peripheral
interface

e USB printer

USB wireless LAN adapter

Any unauthorized device that appears to the PSD as a composite
device and is connected to a user authentication peripheral
interface

¢ Any device that is not specifically authorized

The USB accessory may be locked to a specific host, enabling you to
switch between ports without disconnecting the user authentication
session. When locked, changing channels does not impact the
processes carried out by the USB device connected to the locked
channel. To unlock the USB accessory from the specific host, simply
press that host’s channel selector three times.

To lock the USB accessory to a specific computer:
e Select the host to lock the USB accessory to.

e Press the channel selector on the front panel or the optional
remote control three times for the specific host, and make sure
the CAC freeze indicator lights up on the selected channel.

For additional information regarding unauthorized devices,
please visit Belkin Support: https://www.belkin.com/support-
article/?articleNum=336670.
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Audio Functionality

The DuoClave SKVM is compatible with digital audio and transmits it
through your monitor(s). If supported, connect headphones or speakers
to the appropriate input source on your monitor(s). Please refer to your
monitor manufacturer’s manual for more details.

System Settings

Factory reset

When the DuoClave SKVM is reset to its factory default settings, the front
panel LEDs flash together to indicate that the reset was successful. Then,
the switch reboots. Restoring to factory default settings removes all user-
defined configurations, including custom settings for the CAC port.

To reset all settings to factory defaults:
Press in the following order: L-CTRL | L-CTRL | F11 | r

Terminal Menu

The DuoClave SKVM includes a Terminal Menu that enables access for
advanced configuration.

To access the Terminal Menu:
1. Select an active host channel on the switch.

2. On Microsoft Windows 10 or earlier, open Microsoft Notepad or a
different text editor on the selected host.

NOTE: If you’re using Microsoft Windows 11, avoid Microsoft
Notepad. Instead, choose another text editor available on the host,
like Microsoft Word.

3. Press L-CTRL | R-CTRL | t to open the Terminal Menu. This
command enters the character into the text editor.

To access the Terminal Menu, press the number keys located at the top
of the keyboard that corresponds to your desired option. Please note
that the numeric keypad is not supported.

NOTE: While the switch is in Terminal Menu mode, keystrokes are not
sent to the selected host until you enter the number in the text editor
to exit Terminal Mode.

For more information about using the Terminal Menu mode, please refer
to the Belkin SKVM Administration Guide at: belkin.com/335411.
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Predefined Display Layouts (Presets)

The DuoClave Secure KVM provides ten predefined screen display
presets.

What are presets?
e Presets reflect the layout and borders of computer displays to the
DuoClave SKVM.

e The DuoClave SKVM includes ten predefined presets described
below.

What are presets for?

* Presets enable the DuoClave SKVM to correctly associate
the mouse with each enclave based on the physical display
positioning and the respective number of displays associated with
each enclave.

e Presets enable KPSCS that enables switching control between
enclaves by moving the mouse cursor across display borders.

How to switch between presets

e Use the key combination { L Ctrl | L Ctrl | F11 | Fx } to toggle
between presets. The bold Function x key in this combination
refers to the desired preset number.

* To enable absolute mouse prior to working with presets, type:
{LCtrl|LCtrl|F11]|c}

Preset Summary (4-Port Model)

Preset Description
Preset 1 Two horizontally aligned displays
Preset 2 Two vertically aligned displays

Preset 3 Three horizontally aligned displays
(Direct Connection on the left)

Preset 4 Three horizontally aligned displays
(Direct Connection on the right)

Preset 5 Four horizontally aligned displays
(Direct Connections on left and right)

Preset 6 Simple vertically aligned 2-port
dual-head mode

Preset 7 Simple horizontally aligned 2-port
dual-head mode

Preset 8 Two single-head computers and 1
dual-head computer (ports 3 and 4)

Preset 9 One dual-head computer (ports
1 and 2) and two single-head
computers

Preset 10 Legacy KVM mode with Direct
Connection to computer 1
secondary display.

Key combination

L-CTRL | L-CTRL | F11 | F1
L-CTRL | L-CTRL | F11 | F2
L-CTRL | L-CTRL |F11|F3

LCTRL|L CTRL|F11|F4

L-CTRL | L-CTRL | F11|F5

L-CTRL | L-CTRL | F11|F6

L-CTRL | L-CTRL | F11 | F7

L-CTRL | L-CTRL | F11 | F8

L-CTRL | L-CTRL | F11 | F9

L-CTRL | L-CTRL | F11
|F10
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Preset #1 (default) { L Ctrl | L Ctrl | F11 | F1 } (applicable to 4- & 8-Port Models)

Setup

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 to port 1
— Connect computer 2 to port 2
— Connect computer 3 to port 3
— Connect computer 4 to port 4
e Connect peripherals to the console ports:

— Connect two displays, keyboard and mouse to the console
ports

* Moving between the displays horizontally changes the USB
control focus.

Operation:

e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

e The left panel controls which enclave to display on the primary
display. The right panel controls the secondary display.

Seamlessly switch between computers by moving the cursor
across the display borders.

e Keyboard, mouse and USB peripherals follow the mouse association.

Monitors

% ‘ ‘%

1 |l

DuoClave )
belkin

Network Source O
e e S O
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Preset #2 { L Ctrl | L Ctrl | F11 | F2 } (applicable to 4- & 8-Port Models)

Setup

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 to port 1
- Connect computer 2 to port 2 Monitors T o1 v
— Connect computer 3 to port 3 7;:*
— Connect computer 4 to port 4 '

e Connect peripherals to the console ports:

— Connect two displays, keyboard and mouse to the console
ports

e Displays are aligned vertically so that the secondary display is on

top of the primary display.

* Moving between the displays vertically changes the USB control
focus.

DuoClave )
—— belkin

Operation:

® Choose which enclave to display on each screen using the front Network Source
panel — or remote control — buttons.

e The left panel determines which enclave is shown on the primary

display, while the right panel manages the secondary display.
Keyboard & Mouse
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Preset #3 { L Ctrl | L Ctrl | F11 | F3}

Setup

Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 secondary display to port 1
— Connect computer 2 to port 2
— Connect computer 3 to port 3
— Connect computer 4 to port 4

— Connect computer 1’s primary display directly to a display
positioned on the left. This display will serve as computer 1's
primary display.

Connect peripherals to the console ports:
— Connect two displays, keyboard and mouse to the console ports

Moving between the displays horizontally changes the USB
control focus.

Operation:

Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available
for Windows only).

Monitors

DuoClave o
belkin

Network Source | O
A S O

Direct Connection :
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Preset #4 { L Ctrl | L Ctrl | F11 | F4}

Setup

Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 to port 1
— Connect computer 2 to port 2
— Connect computer 3 to port 3
— Connect computer 4 secondary display to port 4

— Connect computer 4’s primary display directly to a monitor
located on the right. This monitor will function as the primary
display for computer 4.

Connect peripherals to the console ports:
— Connect two displays, keyboard and mouse to the console ports

Moving between the displays horizontally changes the USB
control focus.

Operation:

Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

NOTE: Any externally connected displays should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available
for Windows only).

Isemem e
Monitors

Ry

L
L1 3;

DuoClave
belkin

SRS

Network Source O
moeen e S D

Direct Connection
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Preset #5 { L Ctrl |L Ctrl | F11 |F5}

Setup

Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 secondary display to port 1
— Connect computer 2 to port 2
— Connect computer 3 to port 3
— Connect computer 4 secondary display to port 4

— Connect the primary display of computer 1 directly to a display
positioned on the left. This display will act as the primary
monitor for computer 1.

— Connect computer 4’s primary display directly to a monitor
located on the right. This monitor will function as the primary
display for computer 4.

Connect peripherals to the console ports:

— Connect two displays, keyboard and mouse to the console ports

Moving between the displays horizontally changes the USB
control focus.

Monitors ] _ Primary
A X % X X A

DuoClave 5 2

3 belkin

&

3

5
Network Source ( ) ( )
Keyboard & Mouse

0

Direct Connection
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Operation:
e Choose which enclave to display on each screen using the front

panel — or remote control — buttons.

* The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

Highlights:
* This preset allows for the display and control of enclaves #1 and
#4 as dual-display setups.
e This preset allows control of enclaves #2 and #3 as single-display
setups, while displaying the primary screens of enclaves #1 and #4.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available

for Windows only).
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Preset #6 { L Ctrl | L Ctrl | F11 | F6 }

Setup

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 primary display to port 1
— Connect computer 2 primary display to port 3
— Connect computer 1 secondary display to port 2
— Connect computer 2 secondary display to port 4
e Connect peripherals to the console ports:
— Connect two displays, keyboard and mouse to the console ports

e Moving between the displays vertically changes the USB control
focus.

Operation:

e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

e The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

Monitors

DuoClave
belkin

Network Source

Keyboard & Mouse
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OPERATION
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Highlights:
¢ This preset enables multiple display and control combinations such as:

— Enclave #1 primary and secondary screens

— Enclave #2 primary and secondary screens

— Enclave #1 and #2 primary screens

— Enclave #1 and #2 secondary screens

— Enclave #1 primary and #2 secondary

— Enclave #2 primary and #1 secondary
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Preset #7 { L Ctrl | L Ctrl | F11 | F7}

Setup

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 primary display to port 1
— Connect computer 1 secondary display to port 2
— Connect computer 2 primary display to port 3
— Connect computer 2 secondary display to port 4
e Connect peripherals to the console ports:
— Connect two displays, keyboard and mouse to the console ports

e Moving between the displays horizontally changes the USB
control focus.

Operation:
e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.
e The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

Monitors [ R
<l

DuoClave R 2

— belkin

Network Source

iitaciisatad ‘: O
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Highlights:

This preset facilitates a straightforward dual-head SKVM setup.
While similar to a traditional SKVM configuration, it requires
separate primary and secondary selections.

This preset enables multiple display and control combinations
such as:

Enclave #1 primary and secondary screens
Enclave #2 primary and secondary screens
Enclave #1 and #2 primary screens
Enclave #1 and #2 secondary screens
Enclave #1 primary and #2 secondary
Enclave #2 primary and #1 secondary
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Preset #8 { L Ctrl | L Ctrl | F11 | F8}

Setup

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 to port 1
— Connect computer 2 to port 2
— Connect computer 3 primary display to port 3
— Connect computer 3 secondary display to port 4
e Connect peripherals to the console ports:
— Connect two displays, keyboard and mouse to the console ports

e Moving between the displays horizontally changes the USB
control focus.

Operation:
e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.
e The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

Monitors

DuoClave
belkin

Network Source O
Keyboard & Mouse O
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OPERATION
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Highlights:
* This preset enables multiple display and control combinations
such as:

— Enclave #1 and #2 primary screens

— Enclave #1 and #2 secondary screens

— Enclave #1 primary and #2 secondary screens
— Enclave #2 primary and #1 secondary screens
— Enclave #3 primary and secondary screens

— Enclave #1 primary and #3 secondary screens
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Preset #9 { L Ctrl | L Ctrl | F11 | F9 }

Setup

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 primary display to port 1
— Connect computer 1 secondary display to port 2
— Connect computer 2 to port 3
— Connect computer 3 to port 4
e Connect peripherals to the console ports:
— Connect two displays, keyboard and mouse to the console ports

e Moving between the displays horizontally changes the USB
control focus.

Operation:
e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.
e The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

Monitors ‘ [ ~L
X ‘ ‘ X
DuoClave 1
belkin
(D
Network Source O
Keyboard & Mouse
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OPERATION
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Highlights:
* This preset enables multiple display and control combinations
such as:

— Enclave #2 and #3 primary screens

— Enclave #2 and #3 secondary screens

— Enclave #2 primary and #3 secondary screens
— Enclave #3 primary and #2 secondary screens
— Enclave #1 primary and secondary screens

— Enclave #3 primary and #1 secondary screens
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Preset #10 { L Ctrl | L Ctrl | F11 | F10}

Setup . NOTE: Any externally connected display should have the same
* Connect each computer’s display and USB cables to the native resolution of the primary display connected directly to the
corresponding host port: DuoClave SKVM. Download and install Belkin's Multi Display Driver
- Connect computer 1 secondary display to port 1 on source computers that have multiple screens (currently available

— Connect computer 2 to port 2 for Windows only).

- Connect computer 3 to port 3

— Connect computer 4 to port 4
- Connect computer 1 primary display directly to primary display ~ Menitors
e Connect peripherals to the console ports:

— Connect two displays, keyboard and mouse to the console ports

— Monitor #1 should connect to the primary display output (DP
A) and be positioned to the right of the setup as shown here.

— Monitor #2 should connect directly to enclave #1 and be DuoClave
positioned to the left of the setup as indicated here.

belkin

¢ Moving between the displays horizontally changes the USB
control focus.

Direct Connection

Operation: Network Source

e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

e The left panel determines which enclave is shown on the primary Keyboard & Mouse O
display, while the right panel is disabled. [
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Preset Summary (8-Port Model)

Preset
Preset 1
Preset 2

Preset 3

Preset 4

Preset 5

Preset 6

Preset 7

Preset 8

Preset 9

Description
Two horizontally aligned displays
Two vertically aligned displays

One dual-head computer (port 1)
and six single-display computers
(ports 2 through 7)

Four single-head computers
(ports 2 through 5), dual-head
computer (port 1) and two Direct
Connections (ports 6 and 7)

Dual-head computer (port 1), five
single-head computers (ports

2 through 6) and single-head
computer (port 7) with Direct
Connection

Legacy KVM Mode with Direct
Connection to computer 1
secondary display

Three horizontally aligned displays
(Direct Connection on the left)

Legacy KVM mode
Dual-Head KVM

Key combination

L-CTRL | L-CTRL | F11 | F1
L-CTRL | L-CTRL | F11 | F2
L-CTRL | L-CTRL | F11 | F3

L CTRL|LCTRL|F11|F4

L-CTRL | L-CTRL | F11 | F5

L-CTRL | L-CTRL | F11 | F6

L-CTRL | L-CTRL | F11 | F7

L-CTRL | L-CTRL | F11 | m
L-CTRL | L-CTRL |F11 | d
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Preset #1 (default) { L Ctrl | L Ctrl | F11 | F1 } (applicable to 4- & 8-Port Models)

Setup e Seamlessly switch between computers by moving the cursor

e Connect each computer’s display and USB cables to the across the display borders.

corresponding host port: e Keyboard, mouse and USB peripherals follow the mouse
- Connect computer 1 to port 1 association.
— Connect computer 2 to port 2

— Connect computer 3 to port 3 ’

— Connect computer 4 to port 4 Mornitors

— Connect computer 5 to port 5
— Connect computer 6 to port 6
— Connect computer 7 to port 7

— Connect computer 8 to port 8 DuoClave

e Connect peripherals to the console ports:

— Connect two displays, keyboard and mouse to the console ports

control focus Network Source

Operation:
e Choose which enclave to display on each screen using the front ~ Kevboard&Mouse S O

panel — or remote control — buttons.

e Moving between the displays horizontally changes the USB O

e The left panel controls which enclave to display on the primary
display. The right panel controls the secondary display.
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Preset #2 { L Ctrl | L Ctrl | F11 | F2 } (applicable to 4- & 8-Port Models)

Setup * The left panel determines which enclave is shown on the primary

o Connect each computer’s display and USB cables to the display, while the right panel manages the secondary display.
corresponding host port:

— Connect computer 1 to port 1

— Connect computer 2 to port 2
— Connect computer 3 to port 3

- Connect computer 4 to port 4 Monitors L1

— Connect computer 5 to port 5 )
— Connect computer 6 to port 6 A

— Connect computer 7 to port 7
— Connect computer 8 to port 8

* Connect peripherals to the console ports:
DuoClI:
— Connect two displays, keyboard and mouse to the console ports pose
¢ Displays are aligned vertically so that the secondary display is on
top of the primary display.

e Moving between the displays vertically changes the USB control

Network Source
focus. —
Operation:
. . . Keyboard & Mouse D
* Choose which enclave to display on each screen using the front B ——

panel — or remote control — buttons.
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Preset #3 { L Ctrl | L Ctrl | F11 | F3}

Setup

* Connect each computer’s display and USB cables to the ) .
corresponding host port: Monitors ‘

— Connect computer 1 primary display to port 1

— Connect computer 1 secondary display to port 2
— Connect computer 2 to port 3

— Connect computer 3 to port 4 DuoClave ol
— Connect computer 4 to port 5

— Connect computer 5 to port 6

— Connect computer 6 to port 7

— Connect computer 7 to port 8 Network Source
* Connect peripherals to the console ports:

— Connect two displays, keyboard and mouse to the console ports

e Moving between the displays horizontally changes the USB Keyboard & Mouse ‘:’ D
control focus.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available
for Windows only).
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OPERATION
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Operation:

e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

e The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.
Highlights:

* This preset allows a dual-display setup for Enclave #1 and single-
display setups for Enclaves #2 through #7.
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Preset #4 { L Ctrl | L Ctrl | F11 | F4}

Setup
e Connect each computer’s display and USB cables to the Primery

corresponding host port:

— Connect computer 1 primary display to port 1 . -
. Monitors g ;
— Connect computer 1 secondary display to port 2

— Connect computer 2 to port 3

— Connect computer 3 to port 4

— Connect computer 4 to port 5
— Connect computer 5 to port 6

— Connect computer 6 primary display to port 7

— Connect computer 7 primary display to port 8
— Connect two displays (Monitors #1 and #2 as indicated) directly
to computers 6 and 7, respectively.
e Connect peripherals to the console ports: Network Source O O

— Monitor #3 should connect to the primary display output (DP
A) and be positioned to the left of the setup, as illustrated here.

— Monitor #4 should connect to the secondary display output (DP Keyboard & Mouse !: O
B) and be positioned to the right of the setup, as illustrated here. 7
e Moving between the displays horizontally changes the USB
control focus.

DuoClave ‘ 1 ‘ L]
bel

41



Operation:
e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.
e The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

Highlights:

e This preset establishes a work environment featuring four single
display enclaves (#2 through 5). With two displays aligned
vertically, the DuoClave primary screens are positioned at the top,
while the secondary screens are located at the bottom.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available

for Windows only).
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Preset #5 { L Ctrl |L Ctrl | F11 |F5}

Setup

Connect each computer’s display and USB cables to the

Moni
corresponding host port: Montors

Primary

— Connect computer 1 primary display to port 1
— Connect computer 1 secondary display to port 2
— Connect computer 2 to port 3

— Connect computer 3 to port 4 DuoClave

— Connect computer 4 to port 5

— Connect computer 5 to port 6

— Connect computer 6 to port 7
Network Source

— Connect computer 7 to port 8

— Connect computer 7’s primary display directly to a display

positioned on the right. This display will serve as computer 7's

primary display. Keyboard & Mouse
Connect peripherals to the console ports:
— Monitor #1 should connect to the primary display output (DP

A) and be positioned to the left of the setup, as illustrated here.

— Monitor #2 should connect to the secondary display output (DP
B) and be positioned to the right of the setup, as illustrated here.

Moving between the displays horizontally changes the USB
control focus.

Direct Connection
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Operation:
e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

* The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available
for Windows only).

Highlights:
® This preset creates a work environment that includes a dual-
display enclave (#1), five single-display enclaves (#2 through #6),
and enclave #7, which has a direct connection to the Monitor #3.
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Preset #6 { L Ctrl | L Ctrl | F11 | F6 }

Setup

Connect each computer’s display and USB cables to the
corresponding host port:

Connect computer 1 secondary display to port 1

Connect computer 2 to port 2

Connect computer 3 to port 3

Connect computer 4 to port 4

Connect computer 5 to port 5

Connect computer 6 to port 6

Connect computer 7 to port 7

Connect computer 8 to port 8

Connect computer 1 primary display directly to Monitor #1

Connect peripherals to the console ports:

Connect one display, keyboard and mouse to the console ports
Monitor #2 should connect to the primary display output (DP
A) and be positioned to the right of the setup as indicated here.

Monitor #1 should connect directly to enclave #1 and be
positioned to the left of the setup as indicated here.

Moving between the displays horizontally changes the USB
control focus.

Monitors

DuoClave

Network Source

Keyboard & Mouse

Direct Connection

0
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Operation:
e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

e The left panel determines which enclave is shown on the primary
display, while the right panel is disabled.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available
for Windows only).
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Preset #7 { L Ctrl | L Ctrl | F11 | F7}

Setup * Moving between the displays horizontally changes the USB

e Connect each computer’s display and USB cables to the control focus.

corresponding host port:

— Connect computer 1 secondary display to port 1
- Connect computer 2 to port 2 Monitors

— Connect computer 3 to port 3

— Connect computer 4 to port 4
— Connect computer 5 to port 5

— Connect computer 6 to port 6 DuoClave
— Connect computer 7 to port 7

Direct Connection

— Connect computer 8 to port 8

* Connect peripherals to the console ports:
— Connect two displays, keyboard and mouse to the console ports NetworkSource O
— Connect computer 1’s primary display directly to Monitor #1

positioned on the left. This display will serve as computer 1's Keyboard & Mouse O
primary display. —

— Monitor #2 should connect to the primary display output (DP A)
and be positioned in the middle of the setup as indicated here.

— Monitor #3 should connect to the secondary display output (DP
B) and be positioned to the right of the setup as indicated here.
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Operation:
e Choose which enclave to display on each screen using the front
panel — or remote control — buttons.

e The left panel determines which enclave is shown on the primary
display, while the right panel manages the secondary display.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available
for Windows only).

Highlights:
* This preset establishes a work environment featuring seven
single-display enclaves (#2 through 6), while enclave 1 consists of
a dual-display setup directly connected to Monitor 1.
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Preset { L Ctrl | L Ctrl | F11 | M } - Legacy Mode

Setup

Note: This preset creates a traditional secure KVM working

environment and is applicable to 4- & 8-Port models.

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 to port 1

— Connect computer 2 to port 2

— Connect computer 3 to port 3

— Connect computer 4 to port 4

— For 8-port models:

— Connect computer 5 to port 5

— Connect computer 6 to port 6

— Connect computer 7 to port 7

— Connect computer 8 to port 8

e Connect peripherals to the console ports:

— Connect one display, keyboard and mouse to the console ports

Operation:

e Choose which enclave to display on the screen using the front
panel — or remote control — buttons.

e The left panel determines which enclave is shown on the primary
display, while the right panel is disabled.

NOTE: Any externally connected display should have the same
native resolution of the primary display connected directly to the
DuoClave SKVM. Download and install Belkin's Multi Display Driver
on source computers that have multiple screens (currently available
for Windows only).

Monitors

DuoClave ’

Network Source

foroman e ‘: D
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Preset { L Ctrl | L Ctrl | F11 | D } - Dual-Head KVM

Setup

Note: This preset creates a traditional dual-head secure KVM

working environment and is applicable to 4- & 8-Port models.

e Connect each computer’s display and USB cables to the
corresponding host port:

— Connect computer 1 primary display to port 1

— Connect computer 1 secondary display to port 2

— Connect computer 2 primary display to port 3

— Connect computer 2 secondary display to port 4

— For 8-port models:

— Connect computer 3 primary display to port 5

— Connect computer 3 secondary display to port 6

— Connect computer 4 primary display to port 7

— Connect computer 4 secondary display to port 8
e Connect peripherals to the console ports:

— Connect one display, keyboard and mouse to the console ports

Monitors

DuoClave

Network Source

Keyboard & Mouse

belkin

(3 ‘

. L
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OPERATION
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Operation:
¢ The DuoClave functions like a 2-port or 4-port dual-head SKVM.

e For example, enclave #1 is connected to ports one and two and
enclave #2 is connected to ports three and 4.

* Pressing the #1 button switches the left side to enclave #1 and the
right side to enclave #2.

* Pressing the #3 button switches the left side to enclave #3 and the
right side to enclave #4.
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Keyboard Shortcuts

Keyboard

# Action Description

1

2
3
4

Reset to factory defaults
Activate relative mode
Activate absolute mode

Enable preset Fx
(e.g. LCtrl LCtrl F11 F3 - enable preset F3)

Enable legacy mode
Switch to dual-head preset

Temporarily switch to relative mouse mode

L-Ctrl | L-Ctrl | F11| R
L-Ctrl | L-Ctrl | F11| B
L-Ctrl | L-Ctrl | F11| C
L Ctrl | L Ctrl | F11 | Fx

L-Ctrl | L-Ctrl | M
L-Ctrl | L-Ctrl | F11 | D
L-Ctrl +Shift [press and hold]
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INFORMATION

Regulatory Information

DECLARATION OF CONFORMITY WITH FCC RULES FOR ELECTRO
MAGNETIC COMPATIBILITY

We, Belkin International, Inc., 555 S. Aviation Blvd. Suite 180, El
Segundo, CA 90245-4852, declare under our sole responsibility that the
products described in this manual comply to the declaration found at:
https://www.belkin.com/us/support-article?articleNum=316284

WARRANTY AND SUPPORT INFORMATION

(KVM PRODUCTS)

This limited manufacturer’s warranty (Warranty) is provided to you, the
end user of a Belkin product, by us (or we) Belkin International, Inc of
555 S. Aviation Blvd. Suite 180, El Segundo, California, 90245, USA. It
provides you with certain benefits in relation to your Belkin product,
including the hardware and any firmware and other software embedded
in your product (Product).

If your Product will only function in conjunction with a Belkin App, the
App will also benefit from this Warranty. If so, this will be specified in the
Terms of Use which you will be able to find in the App itself.

These benefits are additional to any rights and remedies that you may
have under consumer protection laws in your country of residence. You
may, for example, have rights against the retailer or any other person
who sold your Belkin product to you.

Nothing in this Warranty restricts or affects any of those rights or
remedies.

In addition to this Warranty, your use of your Product is governed by:
(i) Belkin’s General Terms, (ii) the Belkin Privacy Policy; (iii) if there is
any software in your Product, Belkin's End User License Agreement
and (iv) any applicable Terms of Use, (this Warranty and the other terms
and policies together are referred to as the Product Terms). If there is
any inconsistency between this Warranty and any of the other Product
Terms, the terms of this Warranty will prevail.
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The Product Terms contain important information about your rights and
obligations, as well as limitations and exclusions that may apply to you.

WHAT DOES THIS WARRANTY COVER?

Belkin warrants that your Product won’t be faulty and that it will look and
work as advertised under normal use during the Warranty Period which
is set out below, provided that you follow the instructions provided with
the Product, and subject to the exclusions listed under the heading
“What Isn’t Covered?”.

Any Product which does not conform to this Warranty is referred to as
a Defective Product.
HOW LONG IS THE PRODUCT WARRANTED?

The Warranty Period begins on the date the Product was purchased
by the original end user and lasts for the period set out in the table
below:

Product Type Warranty Period

Desktop KVM Products 3 years
Console and Rack Mounted KVM 3 years
Products

Secure KVM Products 3 years
KVM Accessories 3 years

Repaired or replacement Products The longer of the original Warranty
(including all categories above) Period or 30 days

1-Year Secure KVM Extended 1 year, immediately following the initial
Warranty, as detailed below 3-year Warranty Period

2-Year Secure KVM Extended 2 years, immediately following the initial
Warranty, as detailed below 3-year Warranty Period

You must make a Warranty claim within 2 months of discovering the
fault or other problem with the Product. See further below for more
information on how you can make a Warranty claim.

EXTENDED WARRANTIES

If you choose to purchase an Extended Warranty for a Secure KVM
Product, our standard warranty provisions will apply for an additional
1 or 2 years (depending on which Warranty Period you chose). An
Extended Warranty purchase does not alter the terms of the Warranty,
except to extend the Warranty Period. Our Extended Warranties can be
purchased only at the time of your Secure KVM Product purchase. Third
party extended warranty products may also be available.

WHAT ISN’T COVERED?
We do not give any warranty:
e that the Product will always operate uninterrupted or error free;

e that the Product or any equipment, system or network on or
through which the Product is used, is 100% secure and cannot
be hacked; or

¢ inrelation to any third party hardware, software or services, even if
bundled with or required for the operation of your Product.
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This Warranty does not apply if:
e your Product is stolen or purchased from a source other than

Belkin or a Belkin Authorized Reseller;

a Warranty claim is made fraudulently or by misrepresentation;
the Product was not installed, operated, repaired, or maintained in
accordance with our instructions;

the Product has been subjected to abnormal physical or electrical
stress or misuse;

damage to the Product is cosmetic, including scratches and
dents, or is caused by normal wear and tear or normal aging of the
Product, including degradation of batteries;

the serial number on the Product has been altered, defaced, or
removed; or

the Product was supplied or licensed for beta, evaluation, testing
or demonstration purposes.

HOW WILL BELKIN MAKE THINGS RIGHT?

If you make an eligible claim under this Warranty, we will at our choice
either:

replace the Defective Product with a reasonably equivalent new or
refurbished Product;

refund the purchase price which is shown on your or the original
end user’s Product receipt; or

repair the Defective Product with new or refurbished parts or pay
the reasonable repair costs.

Any repaired or replacement Products will be covered by this Warranty,
for the Warranty Period shown above. Once any Product or part has
been replaced, or if you have been given a refund for it, the original
Product or part becomes our property.

Details of how you can claim under this Warranty are set out below.

WHAT SHOULD I DO IF | HAVE A DEFECTIVE PRODUCT?

If you have a Defective Product, you may have the option under
your local consumer laws to return it to the original seller, or other
rights and remedies against them.

You may also be able to make a claim under this Warranty. You can
contact us to make your claim by clicking the Contact Us link on the
home page of www.belkin.com.

So that we can help you, you will need to give us some information when
you contact us, including:

e your Product model, hardware revision number and serial number
— we can help you find these on your Product if you’re not sure
about any of them; and

e details of the original purchase of the Product, with the date of the
purchase and place where it was purchased.

We will always need a dated proof of original purchase.

Once we have this information and the details of the problem with your
Product, we will be able to advise you of next steps required to process
your Warranty claim, including backing up and deleting your data if
there is any in your Product.
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You must not dispose of any Defective Product - we may need you
to send it back to us. If so, we will give you full details of how to prepare
it for shipping and how to return it to us free of charge.

© 2025 Belkin International, Inc. and/or its affiliates. All rights reserved.
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belkin.com/cybersecurity

For more information about Belkin’s cybersecurity solutions, please contact:

Belkin International, Inc. Support Sales
555 S Aviation Blvd Suite 180, Secure SKVM/SKM Support FederalBusinessDivision@belkin.com
El Segundo, CA 90245-4852 800-282-2355

(310) 751-5569

© 2025 Belkin International, Inc. All rights reserved. All trade names are registered trademarks of respective manufacturers
listed. Windows and Windows Vista are either registered trademarks or trademarks of Microsoft Corporation in the United
States and/or other countries. Mac OS is a trademark of Apple Inc., registered in the U.S. and other countries.
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